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CAC PIEU KHOAN QUY PINH
TERMS & CONDITIONS

1. QUY PINH CHUNG
GENERAL

1.1. Dalat SufferFest™, Thong tin chi tiét dwoc ding tai tai trang web chinh thirc ciia chwong trinh
www.sufferfest.vn

ba Lat SufferFest ™ dugc thanh phé Pa Lat hd trg va dugc tinh Lam Déng chép thuan. Puoc sd hitu
va to chirc bai Cong ty TNHH Bozo Ventures, “BV” theo Quy tic va Quy dinh ciing nhu tat ca cac
diéu khoan va diéu kién ap dung cho Ngudi tham gia, c6 thé tim thdy tai www.sufferfest.vn - Trang
web chinh thue.

Dalat SufferFest™ is support by the city of Da Lat and approved by the Province of Lam Dong.
Owned and organized by Bozo Ventures Co. Ltd., “BV” in accordance with these Rules and
Regulations and all the terms and conditions applicable to the Participants, which can be found at
www.sufferfest.vn - the “Official Website”.

1.2. Bang viéc tiép tuc sir dung cac dich vu ciia BV, truy cip vao bit ky phin nao cia trang web, ding ky

chuong trinh Da Lat SufferFest ™, guri thong tin cho BV (va / hodc cac don vi lién quan) du vdi muc
dich dang ky bat ky sy kién nao ciia BV hodc str dung bét ky tinh ning nao ctia trang web noi trén, bao
hiéu rang ban da doc, hiéu va déng y bi rang budc boi Chinh sach quyén riéng tu dugc quy dinh dudi
day (duogc stra ddi theo thoi gian) ddi voi viée thu thap, st dung va tiét 10 thong tin ca nhan ciia BV.
Hon nira, ban dong ¥ va bang long voi BV (bao gém ca cac don vi lién quan, ciing nhu cac dai 1y
twong tng cia ho), thu thap, sir dung va tiét 16 thong tin c4 nhan cua ban, dwoc néu trong Chinh sach
ndi trén.
By continuing to use BV'S services, accessing any part of the website, registering for the Dalat
SufferFest™, submitting information to BV (and/ or its related entities) whether for the purpose of
registering for any BV event or otherwise, or using any features of the aforementioned website, you
signify that you have read, understood and agreed to be bound by the Privacy Policy set forth below
(as amended from time to time) in respect of BV'S collection, use and disclosure of your personal
information. Further, you hereby expressly agree and consent to BV s (including its related entities, as
well as their respective agents’), collection, use and disclosure of your personal information, in the
manner set forth in the aforementioned Policy.

1.3. Hoan thanh méu ding ky truc tuyén xac nhan thoa thuan ctua Nguoi tham gia tuan thii cac Quy tic,
Quy dinh, Diéu khoan va Diéu kién nay
Completion of the online registration form confirms the Participant’s agreement to abide by these
Rules, Regulations, Terms and Conditions.

[.4. Chi x4c nhan dang ky cudc dua khi thanh toan va phat hanh sb héa don
Registration for the race is only confirmed upon payment and issuance of an invoice number.

1.5. Néu Nguoi tham gia cung cdp bat ky thong tin nao khong dung sy that, khong chinh xac, khoéng phai

hién tai, khong day du hodc néu BV cé cin ctr hop 1y dé nghi ngd rang thong tin do 13 sai su that,
khong chinh xac, khong phai hién tai hodc khong day du, BV c6 thé dinh chi hodc chim dut ding ky
ctia Nguoi tham gia, tir chdi bat ky va tat ca viée st dung Trang web chinh thirc trong twong lai (hodc
bat ky phan nao trong do).
If the Participant provides any information that is untrue, inaccurate, not current or incomplete, or if
BV has reasonable grounds to suspect that such information is untrue, inaccurate, not current or
incomplete, BV may suspend or terminate the Participants registration and refuse Participants any
and all future use of the Official Website (or any parts thereof).

1.6. Nhimg thay doi trong thong tin dang ky yéu ciu cap nhét qua email info@bozoventures.com phi thay
doi thich hop.

Changes in registration information require updates via email to jnfo@bozoventures.com applicable
changing fees.

1.7. Déi khi, BV ¢6 quyén sira ddi hodc thay thé bat ky Quy tac, Quy dinh, Dleu khoan va Diéu kién nao
khi BV thay phu hop. BV sé& 1a don vi gidi thich cac diéu khoan nay néu khong rd rang trong bat ky
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diéu khoan nao trong s6 nay, va khi lam nhu vdy, BV s& can nhic loi ich ciia tat ca nhitng nguoi tham
gia bi anh huong. Moi stra d6i s€ dugc cdp nhét trén trang Web chinh thirc.

BV reserves the right to modify or substitute any Rules, Regulations, Terms and Conditions from time
to time as BV deems fit. If there is ambiguity in any of these provisions, BV shall be the authority to
interpret these provisions and in doing so, BV will take into consideration the interests of all affected
Participants. Any amendments will be updated on the Official Website.

1.8. BV c6 quyén hity b6 Chuong trinh Pa Lat SufferFest bat cir luc nao ma khong can thong bao trude

cho Ngudi tham gia, trong truong hop d6 BV s& nd luc hop 1y dé théng bao cho Ngudi tham gia trude
ngay dién ra sy kién. S& khong hoan tra phi néu Pa Lat SufferFest bi huy. Khong c6 Nha tai trg hoac
Nha déng tai trg nao cua BV phai chiu trach nhiém cho bat ky tdn that hodc sy bat tién nao khac.
BV reserves the right to cancel the Dalat SufferFest at any time without prior notice to the
Participant, in which case they will make reasonable effort to inform the Participant prior to the date
of the event. If the Dalat SufferFest is cancelled, there shall be no refund of fees paid. None of BV
Event Sponsors or Co-Sponsors shall be liable for any other loss or inconvenience caused.

1.9. BV c6 quyén sira ddi cac tuyén duong dua Da Lat va chuwong trinh Sy kién vi BV thiy phu hop véi sy

an toan cua Nguoi tham gia va / hoac dé ngan chin moi nguy co tiém an khi diéu hanh céc sy kién, bat
ctr lac nao ma khong can thong bao trude cho Ngudi tham gia. Trong nhing truong hop nhu vay, moi
no luc s& duoc thuc hién dé thong bao cho Ngudi tham gia trude ngay dién ra su kién. Khong ai trong
s6 BV, Nha tai trg sy kién hodc Nha dong tai trg phai chiu trach nhiém cho bét ky ton that hodc su bat
tién nao khac.
BV reserves the right to amend the Dalat SufferFest race routes and Event programing as BV deems
fit for the safety of the Participant and/or to prevent any potential hazards in the running of the events,
at any time without prior notice to the Participant. In such cases, every effort will be made to inform
the Participants prior to the day / date of the event. None of BV, Event Sponsors or Co-Sponsors shall
be liable for any other loss or inconvenience caused.

2. AN TOAN VA CAN TRONG
SAFETY AND OTHER PRECAUTIONS

2.1. Trong khi cac bién phap phong ngira hop 1y s& dugc BV thuc hién dé dam bao an toan cho Ngudi
tham gia, Ngudi tham gia chap nhan ho s& tham gia vao Da Lat Suffefest voi rai ro cua chinh minh.
Trong pham vi t6i da dwoc phap luat cho phép, khong ai trong sb BV, Nha tai trg sy kién hodc Nha
déng tai trg s& chiu trach nhiém cho bAt ky thuong tich hodc tir vong nao phat sinh tir viéc dao tao
hodc trong qua trinh tham gia vao Pa Lat SufferFest. Khuyén khich Nguoi tham gia tham khao ¥ kién
béc si y khoa trudc khi ding ky va truée ngay dua thuc té.

Whilst reasonable precautions will be taken by BV to ensure the Participants’ safety, the Participant
accepts that they will take part in Dalat SuffeFest at his or her own risk. To the fullest extent
permissible by law, none of BV, Event Sponsors or Co-Sponsors will be responsible or held liable for
any injury or death howsoever arising from training for or during participation in Dalat SufferFest.
The Participant is strongly encouraged to consult his or her medical practitioner prior to registration
and before the actual race day.

2.2. Nguoi tham gia phai ngay 1ap tire rat lui khoi cude dua néu dugc yéu cau boi bit ky thanh vién nao
cua nhan vién y té chinh thuc, giam déc cudc dua, trong tai va / hodc nhan vién an ninh (goi chung la,
" Ban t& chue”) vi bét ky 1y do gi, bao gdm nhung khong gidi han ly do néu trong cac quy téc va quy
dinh. Quyét dinh cta bt ky thanh vién nio ciia Ban t6 chue 1a cudi cung.
A Participant must retire from the race immediately if required to do so by any member of the official
medical staff, race director, referee and/or security officer (collectively, “Staff”) for any reason
whatsoever, including but not limited to the reasons stated in these rules and regulations. The decision
of any such Staff member is final.

3. QUY PINH BAO MAT THONG TIN CA NHAN
PRIVACY POLICY

3.1. THOA THUAN PONG Y
CONSENT
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3.1.2.

Bing cach tiép tuc sir dung cac dich vu ctia BV, truy cap bat ky phan nao cia trang web, dang ky
ba Lat SufferFest ™, giri thong tin cho BV (va / hodc cac don vi lién quan) cho du voi muc dich
dang ky Da Lat SufferFest ™ hay muc dich ndo khac, cling nhu sir dung bat ky tinh ning nao
cua trang web noi trén, biéu hién réng ban di doc, hiéu va déng y bi rang budc bdi Chinh sach
nay (duogc stra ddi theo thoi gian) dbi véi viée thu thap, sir dung va tiét 16 thong tin c4 nhan cia
BV.

By continuing to use BV'S services, accessing any part of the website, registering for the Dalat
SufferFest™, submitting information to BV (and/ or its related entities) whether for the purpose
of registering for the Dalat SufferFest™ or otherwise, as well as using any features of the
aforementioned website, you signify that you have read, understood and agree to be bound by
this Policy (as amended from time to time) in respect of BV's collection, use and disclosure of
your personal information.

Hon nita, ban dong ¥ va bang 1ong v6i BV (bao gom céc don vi lién quan, ciing nhu Pai 1y twong
ung), thu thap, su dung va tiét 1o thong tin ca nhan, theo nhu dugc quy dinh trong Chinh sach
nay.

Further, you hereby agree and consent to BV'S (including its related entities, as well as their
respective Agents’), collection, use and disclosure of your personal information, in the manner
set forth in this Policy.

3.2. BO SUNG THEM
SUPPLEMENT

3.2.1

3.2.2.

Chinh sach nay ¢ nghia rang dé b sung bét ky Thoa thuan nao diéu chinh mdi quan hé cua ban
v6i BV (va cac don vi lién quan) va nén dugc doc cung véi cac Thoa thuan do.

This Policy is meant to supplement any Agreements governing your relationship with BV (and its
related entities), and should be read in conjunction with those Agreements.

Hon nita, tit ca sy dong ¥ duoc cung cip theo Chinh sach nay déu nham bd sung, sir dung hodc
thay thé bat ky su ddng ¥ nao khac ma ban c6 thé da cung cap trudc do cho BV (va cac don vi
lién quan) ddi voi thong tin ca nhan cua ban.

Further, all consent provided pursuant to this Policy is meant to supplement and not supersede
or replace any other consent you may have previously provided to BV (and its related entities) in
respect of your personal information.

4. THONG TIN CA NHAN
PERSONAL INFORMATION

Céc loai thong tin ca nhan dugc BV thu thép nam trong pham vi cta cac loai sau:

The types of personal information collected by BV broadly fall within the ambit of the following categories:

4.1. DU LIEU CA NHAN
PERSONAL DATA

Bao gom cac diéu sau/ This includes the following:

4.1.1.

4.1.2.

4.1.3.

Thong tin c¢6 thé duogc lién két lai véi Nguoi tham gia. Vi du: tén, gidi tinh, ngay sinh, s6 ho
chiéu va sb 1D;

Information which can be linked back to the Participant. For example, the name, gender, date of
birth, Passport No., and ID No.;

Thong tin lién lac cua nguoi tham gia. Vi du: dia chi giri thu, khu vyc cu tru, s6 dién thoai va dia
chi email;

The Participants contact information. For example, the mailing address, the area of residence,
telephone number, and email address,

Thong tin thanh toan ctia ngudi tham gia. Vi du: s6 thé tin dung, sb thé ghi ng, tén cua chu thé,
s0 thé, dia chi thanh toan va ngay hét han cua thé tin dung / thé ghi ng;
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The Participant’s payment information. For example, the credit card number, the debit card
number, the name of the card holder, the card number, the billing address, and the expiration

date of the credit/ debit card;

4.1.4. Thong tin strc khoe ctia nguoi tham gia. Vi du, liéu ngudi tham gia ¢6 bat ky di ung da biét, hodc
bét ky didu kién y té d biét; va
The Participant s health information. For example, whether the participant has any known
allergies, or any known medical conditions, and

4.1.5. Thong tin k¥ thuat cia nguoi tham gia. Vi dy: dia chi IP ma mau ding ky duoc truy cap, hoan
thanh va gui.
The participant s technical information. For example, the IP address from which the registration
form is accessed, completed and submitted.

4.2. DU LIEU THONG KE
STATISTICAL DATA

Bao gdm cac diéu sau:
This includes the following:
4.2.1. S6 luong ngudi tham gia,
The number of Participants,

4.2.2. S6 luot truy cép vao trang web; va
The number of hits to the website; and

4.2.3. Thoi gian hoan thanh cia ngudi tham gia.
Participant finishing time.

Dé tranh nghi ngo, dit liéu théng ké dugc luu trir hoan toan cho muc dich phan tich va hoan toan 4n
danh. Dir liéu thong ké s& khong dugc gin véi hd so Nguoi tham gia va chi duoc tong hop dé phan
tich théng ké dé BV c6 thé hiéu rd hon vé ho so Nguoi tham gia va cai thién viéc cung cép dich vu.

For the avoidance of doubt, Statistical data is stored purely for analytical purposes, and is entirely
anonymous. Statistical data will not be tied to the Participant record, and will only be aggregated for
statistical analysis so that BV can better understand the Participant’s profile and improve the service

offering.

5. THU THAP THONG TIN CA NHAN
COLLECTION OF PERSONAL INFORMATION

Noi chung, BV thu thap thong tin ca nhan theo cac cach sau:

Generally, BV collects personal information in the following ways:

5.1. Khi ban lién h¢ véi BV (va / hodc bat ky ca nhan nao c6 lién quan);
When you contact BV (and/ or any of its related entities);

5.2. Khi ban giri biéu mau hodc don ding ky cho BV (va / hodc bat ky c4 nhan nao lién quan) (bao gém
nhung khong gidi han trong Mau ding ky Da Lat SufferFest ™);
When you submit forms or applications to BV (and/ or any of its related entities) (including but not
limited to the Registration Form for the Dalat SufferFest™);

5.3. Khi ban giri truy van hodc yéu cau dén BV;
When you submit queries or requests to BV;
5.4. Khi ban giri khiéu nai;
When you submit complaints;
5.5. Khi ban cung cép thong tin phan hoi;
When you provide feedback;
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5.6. Khi ban tra 10i yéu ciu clia BV dé cung cap thém thong tin;
When you respond to BV'S request to provide further information;

5.7. Khi ban truy cap trang web;
When you visit the website;

5.8. Khi ban giri thong tin ca nhan cho BV, vi bit ky Iy do nao khac; va
When you submit your personal information to BV, for any other reasons; and

5.9. Néu va khi ban cung cip cho BV (va / hodc bat ky c4 nhan nao c6 lién quan) v6i bt ky thong tin ca
nhan nao lién quan dén bén thir ba (bao gdm nhung khong gi6i han & thong tin cia ngudi phy thude va
/ hodc Vo/chong) bang cach giri thong tin d6 cho chung t6i, ban dam bao va tuyén bd v6i BV ring ban
da co duge sy ddng ¥ clia bén thir ba d6, véi viée cung cap cho BV thong tin ¢4 nhan cia ho cho cac
muc dich tuong ung.
If and when you provide BV (and/ or any of its related entities) with any personal information relating
to a third party (including but not limited to that of a dependent and/ or spouse), by submitting such
information to us, you warrant and represent to BV that you have obtained the consent of that third
party, to your providing BV with their personal information, for the respective purposes.

Bing cach cung cép thong tin ca nhan cho BV (va / hoac bat ky ¢4 nhan nao co lién quan), ban xac
nhan ring thong tin do 1a day du va chinh xac, theo niém tin va kién thirc tot nhat cua ban. Vige khong
tuan thi cac yéu cau di néu, c6 thé dan dén viéc BV khong co kha ning thyc hién cac yéu cau va /
hodc tng dung cua ban.

By providing personal information to BV (and/ or any of its related entities), you confirm that the
information is complete, and accurate, to the best of your belief, and knowledge. Failure to abide by
the said requirement, may result in BV's inability to fulfil your requests and/ or applications.

6. MUC PICH THU THAP VA SU DUNG CAC THONG TIN CA NHAN
PURPOSES FOR COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION

No6i chung, BV thu thap, st dung va tiét 16 thong tin ca nhan ctia ban cho cac muc dich sau:
Generally, BV collects, uses, and discloses your personal information for the following purposes:

6.1. Tao diéu kién cho ban dang ky ba Lat SufferFest ™;
To facilitate your registration for the Dalat SufferFest™;

6.2. Xéac minh danh tinh cta ban;
To verify your identity;

6.3. Giao tiép véi ban;
To communicate with you;

6.4. Traloi cac cau hoi cua ban;
1o respond to your queries;

6.5. Pép ting yéu cau cua ban;
To respond to your requests,

6.6. Quan ly hoat dong hanh chinh va kinh doanh ctia BV va tuan thu céc chinh sach va thu tuc ndi bo cua
BV;
1o manage administrative and business operations of BV and to comply with BV's internal policies
and procedures,

6.7. Khép véi bét ky thong tin ca nhan nao do BV (va / hodc bat ky ca nhan nao co lién quan) nam gii lién
quan dén ban, cho bit ky muyc dich nao dugc chi dinh;
To match any personal information held by BV (and/ or any of its related entities) which relates to
you, for any of the purposes specified;

6.8. Tao diéu kién duy tri an ninh trong suét Chuong trinh Pa Lat SufferFest ™;
To facilitate maintenance of security during the Dalat SufferFest™;

6.9. Lap ké hoach, nghién ctu, lap ké hoach dit liéu va cac hoat dong xu ly dir lidu;
For planning, research, data-planning, and data-processing activities,
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6.10. Danh gia va phan tich i ro va / hoac thong keé;
For statistical and/ or risk assessment and analysis;

6.11. Gay quy;
For fund-raising;

6.12. Phan tich hiéu qua cic quang c4o, cudc thi va chuong trinh khuyén mai;
For analyzing the effectiveness of our advertisements, competitions and promotions;

6.13. Tuan thi bat ky lut, quy tic, quy dinh va hudng dan hién hanh nao (co thé duoc ban hanh béi cac co
quan hitu quan);
To comply with any applicable laws, rules, regulations, and guidelines (which may be issued by the
concerned authorities),

6.14.Dbi v6i muc dich luu trit hd so (noi c6 1y do phép 1y va / hodc kinh doanh dé giir lai cac hd so noi
trén);
For record keeping purposes (where there are legal and/ or business reasons for retaining the said
records);

6.15.Dbi v6i cac muc dich phap 1y (bao gém nhung khong gi6i han trong viéc co dugc tw véan phap 1y; dé
tao diéu kién giai quyét tranh chap va diéu tra cac hoat dong bat hop phéap bi nghi ngd bao gdm ca vi
pham s& hitu tri tu¢); va / hoac
For legal purposes (including but not limited to the obtaining of legal advice; to facilitate dispute
resolution, and to investigate suspected unlawful activities including intellectual property
infringement); and/or

6.16. D6i v6i cac muc dich ¢o lién quan hop 1y v6i nhirng diéu di néi & trén.
For purposes which are reasonably related to the aforesaid.

Hon nita, BV ¢6 thé thu thap, st dung va tiét 1o thong tin ca nhan cua ban, trong cac truong hgp sau:
Further, BV may collect, use and disclose your personal information, under the following
circumstances.:

6.17. Néu ban 1a dai dién truyén thong: Tao diéu kién cho viéc cap bat ky thé truy cap cho bat ky trung tim
truyén thong nao, trong Da Lat SufferFest ™; va cho bit ky muc dich nao c6 lién quan hop 1y dén
nhitng diéu dd n6i & trén;

If you are a media representative: To facilitate the granting of any access pass to any of the media
centers, during the Dalat SufferFest™; and for any purposes which are reasonably related to the
aforesaid;

6.18. Néu ban dang tham gia Chuong trinh gan két cong dong (bao gdm nhung khong gidi han ¢ bat ky
khoan déng gop nao duge quy dinh trong Mau ding ky): Dap g cdc yéu cau c6 lién quan theo quy
dinh cua phap luat, quy tic va quy dinh hién hanh; va 1a mot phan cua viéc chon tham gia ty nguyén
thong qua viéc tham gia bang cach dién vao céc chi tiét co lién quan trong phan thich hop ciia Mau
dang ky, bao gom thong tin ca nhan cho nguoi giri thur dién tir tryc tiép; va cho bat ky muyc dich nao co
lién quan hop 1y dén nhiing diéu da néi ¢ trén; va / hodc
If you are participating in a Community Engagement Program (including but not limited to any
donations specified in the Registration Form): To meet the relevant requirements stipulated by the
applicable laws, rules and regulations, and as part of voluntary opt-in via participation by filling in
the relevant details in the appropriate section of Registration Form, inclusion of personal information
for electronic direct mailers; and for any purposes which are reasonably related to the aforesaid;
and/or

6.19. Néu ban 12 nha thau hodc nha cung cap dich vy, cung cap san phém va dich vu (bao gdém nhung khong
gidi han & viée cung cap dich vu khach san, thuc pham & d6 ubng) lién quan dén Da Lat SufferFest
™: P (dap ung cac yéu cau ¢6 lién quan theo quy dinh cua phap luét hién hanh, quy tac va quy dinh;
Tao diéu kién cho viéc cap quyén truy cap nao vao bat ky su kién co lién quan, trong sudt chuong
trinh Pa Lat SufferFest ™; va cho bat ky muc dich nao lién quan hop 1y dén nhiing diéu da néi trén.
If you are a contractor or service provider, providing products and services (including but not limited
to the provision of hospitality, and food & beverage services) in connection with the Dalat
SufferFest™: To meet the relevant requirements stipulated by the applicable laws, rules and
regulations; To facilitate the granting of any access pass to any of the relevant events, during the
Dalat SufferFest™. and for any purposes which are reasonably related to the aforesaid.
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Hon nita, trong pham vi duoc luat phap hién hanh cho phép, BV c6 thé thu thap, sir dung va tiét 19
thong tin ca nhan cua ban, nhu sau:

Further, to the extent permitted by applicable law, BV may collect, use and disclose your personal
information, for the following:

6.20. Bé tién hanh phan tich dich vy;
For conducting analytics of services,

6.21. Bé t6 chuc céac su kién quang céo;
For organizing promotional events;

6.22. Bé t6 chuc cac su kién ctia cong ty;
For organizing corporate events,

6.23. Dé giri cho ban ban tin / ban tin dién tir (chi khi ban di dang ky);
For sending you newsletters/ e-newsletters (only when you have subscribed to them);

6.24. Dé giri cho ban thong tin cap nhat vé cac sy kién sap toi, chuong trinh khuyén mii, phan thuéng, bao
gbm ca nhimg su kién ma chiing toi xac dinh ban c6 thé quan tdm (bao gdm nhung khong gi6i han
thong qua tiép thi qua dién thoai véi nhing s6 ban cung cap cho chung t6i, phai tuan theo sy dong
cua ban) (chi khi ban chon tham gia dé nhan céac cap nhat do);

For sending you updates about upcoming events, promotions, rewards, including those which we have
identified may be of interest to you (including but not limited to via telemarketing to such numbers are
you may have provided to us, subject to your unambiguous consent) (only when you have opted in to
receive such updates);

6.25. Pbi v6i muc dich nghién ciru thi trudng (thong tin dugc thu thap an danh);
For market research purposes (information is collected anonymously),

6.26. Pbi v6i cac muc dich co lién quan hop 1y voi nhitng diéu da noéi ¢ trén; va / hodc
For purposes which are reasonably related to the aforesaid; and/or

6.27. Ddi véi bat ky muc dich nao khac ma BV co thé thong béo cho ban va c6 duoc sy dong ¥ 1 rang cia
ban.
For any other purposes for which BV may notify you and obtain your express consent.

7. TIET LQO THONG TIN CA NHAN
DISCLOSURE OF PERSONAL INFORMATION

Chung t6i d4 xac dinh ban chit cua théng tin c4 nhan c6 thé thu thap, trong cic doan trude, ciing nhu cac
muc dich cu thé cho viéc thu thap, st dung va / hodac tiét 16 thong tin ca nhan. Trong mirc d¢ kha thi noi
chung, thong tin c4 nhan cta ban do chung t6i ndm giit s& dwoc giit bi mat.

We have identified the nature of personal information which may be collected, in the preceding paragraphs,
as well as the specific purposes for the collection, use and/ or disclosure of the personal information. To the
extent feasible and practicable, generally, your personal information held by us shall be kept confidential.

7.1. Dé cung cép cho ban cac dich vu hi¢u qua va chét luong va cac muc dich dugc liét ké trong cac doan
trude (néu ¢0), thong tin ca nhan cua ban c6 thé dugc tiét 16 cho cac muc sau:
In order to provide you with effective and quality services, and for the purposes listed in the preceding
paragraphs (where applicable), your personal information may be disclosed to the following:

7.2. Céc c4 nhan lién quan dén BV
BV's related entities;

7.3. Dai Iy, nha thau va / hodc nha cung cip dich vu bén thir ba cung cip dich vu van hanh lién quan dén
Pa Lat SufferFest ™,
Agents, contractors and/ or third-party service providers who provide operational services in relation
to the Dalat SufferFest™;

7.4. Bét ky dbi tac kinh doanh, nha d4u tw, nguoi nhan chuyén nhuong va / hodc ngudi nhan chuyén
nhugng (thuce t€ hodc tieém nang);
Any business partner, investor, assignee and/ or transferee (actual or prospective);
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7.5. Céc dai Iy quang cao, tiép thi va quang céo, dé gitip chung toi cung cap va phan tich noi bo higu qua
céc chién dich va chuong trinh khuyén mai;
Our advertising, marketing and promotional agencies, to help us internally deliver and analyze the
effectiveness of our campaigns and promotions;,

7.6. Ngan hang bén ngoai, cong ty thé tin dung va nha cung cip dich vu tvong tng ciia ho;
External banks, credit card companies and their respective service providers,

7.7. Cb van chuyén nghiép cia BV (bao gdm nhung khéng gi6i han & cac ¢b van phap 1y, kiém toan vién
va c0 van tai chinh);
BV's professional advisers (including but not limited to its legal advisors, auditors and financial
advisors),

7.8. Cac co quan chinh phﬁ phu hop, cac hoi déng theo luét dinh va cac co quan thyc thi phap luat, tudn
thu luét phap, quy tac va quy dinh hién hanh;

Appropriate government authorities, statutory boards and law enforcement authorities, to comply with
the applicable laws, rules and regulations;

7.9. Cac dbi tac, to chtrc thanh toan va ngan hang tuong Gmg cta ho, lién quan dén chuyén tién va thanh
toan; va / hoac
Counterparties, billing organizations and their respective banks, in relation to fund transfers and
payments; and/or

7.10. Bét ky bén nao khac ma ban iy quyén cho ching t6i tiét 16 thong tin ca nhan cia ban.
Any other party to whom you authorize us to disclose your personal information.

Trong muc d6 kha thi, BV s& nd lyc & dam bao rang cac nhan vién cua minh c6 lién quan dén viéc
thu thap, sir dung va tiét 16 bat ky thong tin c4 nhan nao s& tuan thi cac quy dinh c6 trong Chinh sach
nay.

To the extent feasible and practicable, BV shall endeavor to ensure that its employees who are
involved in the collection, use and disclosure of any personal information, will adhere to the
stipulations contained in this Policy.

8. RUT LAI SU'PONG Y CHO PHEP SU DUNG THONG TIN CA NHAN VA QUYEN TRUY CAP
LAIL CHINH SUA THONG TIN CA NHAN
WITHDRAWAL OF CONSENT, ACCESS TO AND CORRECTION OF PERSONAL INFORMATION

BV nhén théy su can thiét duy tri tinh chinh xac, tién té va tinh dﬁy du cua thong tin ca nhan duoc thu thap.
Néu ban mudn quyén truy cap, xem xét, két hop sira d6i va cap nhat théng tin c4 nhan ctia minh, vui 1ong
lam theo cac huéng dan dugc chi dinh dudi day:

BV recognizes the need to maintain accuracy, currency and completeness of personal information collected.
If you wish to have access to, review, incorporate amendments, and update your personal information,
please follow the instructions specified herein below:

Néu ban muén:
If you wish to:

8.1. Rut lai sy ddng y dbi v6i bét ky viée sir dung thong tin ca nhan dwoc quy dinh trong Chinh sach nay;
Withdraw your consent to any use of your personal information as set out in this Policy;,

8.2. Cb quyén truy cap va / hodc két hop stra ddi / cap nhat thong tin c4 nhén; va / hodc
Have access to and/ or incorporate amendments/ updates to your personal information; and/ or

8.3. Co bét ky truy van hodc phan hdi lién quan dén thong tin ca nhan cia ban;
Have any queries or feedback pertaining to your personal information,

C6 thé lién h¢ véi BV qua email:

info@bozoventures.com
BV can be contacted through email:

mjo ozoventures.com
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8.4.

8.5.

8.6.

8.7.

Dé tranh nghi ngo, yéu cau nodi trén dugce coi 1a duoc chinh thire thuc hién va s& dugc ghi nhan, chi khi
nhén dugc qua email.

For the avoidance of doubt, the aforementioned request will be deemed to have been formally made
and will be taken on record, only if received via email.

Sau khi nhan dugc yéu ciu bang vin ban noi trén, BV s& cho phép ban xem thong tin ca nhan duogc
Iwru triv. Trong pham vi phap luat cho phép, BV ¢6 quyén tinh phi hanh chinh hop 1y cho dich vu néi
trén.

BV will, upon receipt of your aforementioned written request, allow you to view your stored personal
information. To the extent permitted by law, BV reserves the right to charge a reasonable
administrative fee for the said service.

BV sé& nd luc dé dap ing yéu cau bang vin ban cta ban trong mot khung thoi gian hop 1y.
BV will endeavor to respond to your written request within a reasonable timeframe.

Trong trudng hop dic biét, BV c¢6 quyén tir chdi ban truy cip vao thong tin c4 nhan va c6 thé dua ra
10i giai thich cho ban theo yéu cau cta luat hién hanh. Mot sé trong nhiing trudng hop nay bao gom:
In exceptional circumstances, BV reserves its right to deny you access to your personal information,
and may provide you with an explanation as may be required by applicable law. Some of these
circumstances includes:

8.6.1. Truong hop co quan diéu tra / co quan theo ludt dinh / co quan chinh phu phan di BV tuan thi
yéu cau ciia ngudi tham gia
Where an investigating authority/ statutory authority/ government body objects to BV complying
with a participant’s said request,

8.6.2. Truong hop thong tin trong viée thuc hién quyén quyét dinh hop 1y ctia BV ¢6 lién quan dén tinh
mang hodc sy an toan ciia mdt ca nhan; va / hoac
Where the information may, in the exercise of BV's reasonable discretion, have a bearing on the
life or security of an individual; and/or

8.6.3. Truong hop thong tin ca nhan dugce thu thap lién quan dén mot cudc didu tra vi pham hop dong
va / hodc trai véi luat phap, quy tic va quy dinh hién hanh.
Where the personal information is collected in connection with an investigation of a breach of
contract, and/ or contravention of applicable laws, rules and regulations.

Vui 1ong lwu ¥ néu ban rat lai sy ddng y ddi véi bat ky hodc tit ca viée sir dung thong tin ca nhan boi
BV, tily thudc vao ban chat cia yéu cau, BV c6 thé khong tiép tuc cung cip dich vu cho ban va hanh
dong rat lai sy ddng ¥ (du 1a mot phan hay toan bd) ¢ thé duoc coi 1a chdm dit vé bat ky mbi quan hé
hop ddng ndo ma ban co thé c6 v6i BV. Hon nita, trong ‘nhing truong hop nhu vay, ban c6 thé vi
pham nghia vu hop ddng. Trong mét sy kién nhu vay, tat ca cac quyén ctia BV (va cac c4 nhan lién
quan) déu dugc bao luu ddy di va 16 rang.

Kindly note that if you withdraw your consent to any or all use of your personal information by BV,
depending upon the nature of request, BV may not be in a position to continue to provide its services
to you, and the said action of withdrawal of consent (whether partial or total) may be deemed to be a
termination by you of any contractual relationship which you may have with BV. Further, under such
circumstances, you may be in breach of your contractual obligations. In such an event, all of BVs
(and its related entities) rights are hereby fully and expressly reserved.

9. CHUYEN THONG TIN CA NHAN RA NUOC NGOAI
TRANSFER OF PERSONAL INFORMATION OVERSEAS

9.1.

Vin phong ding ky ctia BV dat tai: Tang 1, 93 Tran Trong Cung, phuong Tan Thuén Dong, quan 7,
thanh phd H Chi Minh, Viét Nam. Nhu vdy, thong tin ¢4 nhan c¢6 thé duoc truyén dén cac co s6 luu
trit dir liéu noi BV luu gitr hd so trung tim. Do d6, thong tin ca nhan c6 thé dugc chuyén sang cac
quéc gia khac, lién quan dén viéc thuc hién cac quy dinh cua Da Lat SufferFest ™ va / hodc thuc hién
céc nghia vu clia BV theo bat ky Thoa thudn nao hién ¢6 véi ban.

BV's registered office is located at: 1st Floor, 93 Tran Trong Cung street, Tan Thuan Dong ward,
District 7, Ho Chi Minh City, Viet Nam. Be that as it may, personal information may be transmitted to
data storage facilities where BV keeps its central records. Personal information may thus be
transferred to other countries, in connection with the conduct of the Dalat SufferFest™ and/ or BV s
performance of its obligations under any existing Agreement with you.
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10. LUU GIU THONG TIN CA NHAN
RETENTION OF PERSONAL INFORMATION

10.1. BV s& luu giir thong tin ca nhan dugc thu thap, mién 1a can phai hoan th:c‘lnh muc dic}} da duoc thu
thap, cac muc dich kinh doanh va / hodc phap 1y ciia BV va / hodc c6 thé dugc yéu cau theo luat hién
hanh.

BV will retain the personal information collected, for as long as it is necessary to fulfil the purpose for
which it was collected, the legal and/ or business purposes of BV, and/ or as may be required by
applicable law.

70.2. Khi hily théng tin c4 nhan, BV s& ap dung cac bién phap hop 1y va kha thi vé mit ki thudt va thuong
mai dé thong tin ca nhan khong thé phuc hdi hodc khong thé cung cip duoc, theo luat phap hién hanh.
When destroying personal information, BV will take commercially reasonable and technically feasible
and practicable measures to make the personal information irrecoverable or irreproducible, as may
be required by applicable law.

11. AN NINH
SECURITY SAFEGUARDS

11.1. BV rét coi trong viéc bao mat va bao vé thong tin ca nhan. Do d6, BV da dua ra cac thoa thuan bao
mat hop 1y phu hop dé bao vé thong tin cd nhan khoi bi mét hodc bi danh cép, ciing nhu chdng lai truy
cp trai phép va tiét 16 qua mirc. Mot s thoa thuan bao mat bao gdm may chu an toan, tuong lira va
ma hoa thong tin thé tin dung.

BV takes the security and protection of your personal information very seriously. As such, BV has put
in place appropriate reasonable security arrangements to protect your personal information against
loss or theft, as well as against unauthorized access and undue disclosure. Some of the security
arrangements include secure servers, firewalls, and encryption of credit card information.

11.2. That khong may, ludn c6 rii ro tiém an trong viéc giri thong tin qua bat ky kénh nao (thong qua
internet) va / hodc luu giir thong tin trén bat ky thiét bi luu trit nao va BV khong thé dam bao thong tin
lién lac gitra ban va BV hodéc thong tin dugc luu trit trén ngu@)n liéu cua BV, bao gém ca thong tin ca
nhén, s& khong bi truy cap trai phép badi cac bén thi ba.

Unfortunately, there is always a potential risk in sending information through any channel (more so
through the internet) and/ or retaining information on any storage device, and BV cannot guarantee
that communications between you and BV or information storved on BV's resources, including personal
information, will be free from unauthorized access by third parties.

/1.3. Trong pham vi duoc luat hién hanh cho phép, BV (va cac don vi lién quan) s& khong chiu trach nhiém
ve:
To the extent permitted by applicable law, BV (and its related entities) will not be held responsible for:

11.4. cho bat ky truy cap trai phép va / hodc sir dung thong tin bat hop phap hodc trai phép, bao gdom thong
tin ca nhan; va / hodac
for any unauthorized access and/ or illegal or unauthorized use of information, including personal
information; and/or

11.4.1. néu thong tin ciia ban, bao gdbm thong tin c nhan, dugc truy cap thong qua viéce st dung trai
phép va / hoac str dung khong dting tai khoan hodc thong tin dang nhép hodc do ban khéng bao
mat tén ngudi dung, mat khau hozc ID khach hang.
if your information, including personal information, is accessed through unauthorized and/ or
improper use of your account or login information or due to your failure to secure your
username, password, or customer ID.

11.5. Hon nita, néu ban khong thuc hién cac bién phap hop 1y dé dam bao tinh bao mét va chinh xac cua
thong tin ca nhan, trong pham vi dugc luat phap hién hanh cho phép, BV sé khong chiu trach nhiém
cho bét ky hanh vi lam dung nao.

Further, if you do not take reasonable measures to ensure the continued confidentiality and accuracy
of the personal information, to the extent permitted by applicable law, BV will not be liable for any
consequential misuse.

11.6. Néu ban c6 bat ky lo ngai nao vé bao mét thong tin ca nhan duoc tiét 16 cho BV, ban nén lién hé véi
BV.
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If you have any concerns about security of your personal information disclosed to BV, you should
contact BV.

12. CAP NHAT CHINH SACH RIENG TU
UPDATES TO THE PRIVACY POLICY

12.1. DBo6i khi, BV ¢6 thé cap nhat Chinh sach nay dé dam bao Chinh sach tuén thi moi dién bién trong
tuong lai, xu huéng cua nganh va / hodc bat ky thay d6i yéu cau phép 1y va / hodc quy dinh. Theo cac
quyén cua ban theo luat, ban ddng y bi rang budc béi cac diéu khoan hién hanh ctia Chinh sach nhu
dugc cap nhat theo thoi gian trén trang web. Vui 10ng kiém tra lai thuong xuyén dé biét thong tin cap
nhat vé viéc xtr 1y thong tin ¢4 nhan.

BV may from time to time update this Policy to ensure that the Policy is in compliance with any future
developments, industry trends and/ or any changes in the legal and/ or regulatory requirements.
Subject to your rights at law, you agree to be bound by the prevailing terms of the Policy as updated
from time to time on the website. Please check back regularly for updated information on the handling
of your personal information.

13. SUDUNG COOKIES, DU LIEU CLICKSTREAM VA CAC PUONG DAN KHAC
USE OF COOKIES, CLICKSTREAM DATA AND LINKS TO OTHER WEBSITES

13.1. Bé cho phép mot s6 phin nhét dinh cua trang web hoat dong chinh xac, ching tdi sir dung cookie.
Cookies 1a cac tép dit liéu nho dugc truyén vao O cimg may tinh tir trinh duyét web dé nhén ra s&
thich ctia ban. Céc cookie khong chira Dir li€u Ca nhan cua ban (trir khi ban dac biét chon tinh ning
“Ghi nh6 T6i”), ma chi c¢6 Dit liéu Thong ké hoan toan 4n danh. Vui long tham khao tai liéu vé trinh
duyét ctia ban dé kiém tra xem cookie d duoc bat trén may tinh chua hoac dé yéu clu khong nhan
cookie.

In order to enable certain parts of the website to function correctly, we employ cookies. Cookies are
small data files that are transferred to your computer s hard drive from your web browser, to recognize
your preferences. The cookies do not contain your Personal Data (unless you specifically chose the
“Remember Me” feature), but only Statistical Data which is entirely anonymous. Please refer to your
browser s documentation to check if cookies have been enabled on your computer or to request not to
receive cookies.

13.2. Dé cai thién trai nghiém truc tuyén cta ban, BV c6 thé theo doi dir liéu nhép chudt dé nang cao viée
ban str dung céac trang web va theo ddi cac luot gidi thi€u tir cac trang web khac. Dit liéu do6 sé khong
dugc luu trit nhu mot phin thong tin ca nhan cua ban. N6 sé& chi dugc thu thap dé phan tich thong ké.
In order to improve your online experience, BV may track clickstream data to advance your use of the
web pages and to track referrals from other websites. Such data will not be stored as part of your
personal information. It will only be collected for statistical analysis.

13.3. Trang web c6 thé chira cac lién két dén cac trang web khac. Viéc ban truy cap vao cic trang web duoc
lién két noi trén tiém an mot sé nguy co va trong pham vi duge phap luat cho phép, BV sé& khong chiu
trach nhiém cho viéc ban truy cép vao cac trang web duogc lién ket noi trén va cé thé gay ra hau qua.
Trong khi BV s€ bao v¢ thong tin cd nhan dugc thu thap truc tlep, BV khong thé kiém soat hodc chiu
trach nhiém vé chinh sach ciia cac trang web khac c6 thé duoc lién két hodc sir dung bat ky thong tin
c4 nhan nao ban c6 thé chia sé véi ho. Luu y ring Chinh sach nay khong bao gdm céc trang web khac
va BV khuyén ban nén thong béo céc chinh sach cu thé cua ho.

The website may contain links to other websites. Your access to the said linked websites is at your own
risk and to the extent permitted by law, BV shall not be held responsible for your access to the said
linked websites and the consequences which may flow therefrom. Whilst BV will protect your personal
information collected by it directly, BV cannot control or be responsible for the policies of other
websites that may be linked to it, or the use of any personal information which you may share with
them. Please note that this Policy does not cover these other websites, and BV would recommend that
you are apprised of their specific policies.

14. MIEN TRU TRACH NHIEM VE CAC NHAN HIEU PUQC TRUNG BAY TRONG SUOT THOI
GIAN DIEN RA SU KIEN
TRADEMARKS DISCLAIMER
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14.1. Tt ca céc nhan hi¢u trong phan chinh sach nay 1a tai san cta chi so hitu twong tmg, va trir khi dugc
cac dai dién khac, viéc sir dung cac nhin hiéu nay trong nhiing tai liéu lién quan dén chwong trinh
“Dalat SufferFest™” nham muc dich quéng b4 cho san pham, cac su kién ma doanh nghiép té chirc c6
lién quan. Viéc str dung cac nhan hiéu thé hién méi lién két, tai trg gifra cac don vi vdi Ban t chirc
chuong trinh Cong ty Bozo Ventures Co. Ltd.

All trademarks specified in this Policy remain the property of their respective holders, and unless
otherwise represented, their display on Dalat SufferFest™ - related material is solely for the purpose
of illustrating products, events businesses being discussed and in no way, should be taken to indicate
any relationship, affiliation and/ or sponsorship between the respective holders of trademarks and BV.
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